
COIL TO COIL WARRANTY

WHAT IS IT?
Our BEST warranty. It guarantees you are fully covered for parts, labor, and the
recommended biennial cleaning (every 2 years). And in the event of a possible,
although unlikely, mechanical or electrical issue, we cover that, too! (Does not include
any optional system treatments such as mold control or disposable filters). 

ELIGIBILITY
Upon the purchase of the warranty, the product must be in good working condition.
Warranty must be purchased within 1 year of the original installation date and the
policy is retroactive to the date of installation. Model and serial number must be
legible and Dave's World reserves the right to inspect the product at any time to
determine eligibility for coverage. Purchase price subject to change without notice. All
covered products must have been purchased from and installed by Dave’s World.

WHAT'S NOT COVERED?
Repairs due to weather damage and other acts of God, such as ice, salt from the ocean,
water damage, wind, lightning; power surges, brownouts; damage caused by pets or
wildlife; neglect from not maintaining the equipment, including snow build-up or other
recommendations made by the manufacturer; or repair of any optional accessories
(condensate pumps, modems, add-on controls or air purifiers, weather caps, etc.)

COVERAGE LIMITS
There are no limits to the number of claims that can be made; however, the limit of
liability is the replacement cost of like and kind equipment during the term of the
agreement. In other words, if it costs more to repair the unit, we can choose to replace
the old unit with a new unit at our discretion. A new unit might be slightly different in
appearance but will have the same quality and performance as original. 

QUESTIONS?
Don't hesitate to reach out to your sales person or your local office by calling
1800HEATPUMP.

Warranty is fully transferrable for a nominal fee. See store for details.


